Testimonial for April Tarras —

When we took on the task of shopping around for new auto and home insurance, we were delighted to
find that April was able to insure us for not only less money, but better coverage. We unfortunately
experienced two events in the past couple years that required her assistance. One, after a storm we had
trees and power lines down in our back yard, resulting from an extensive power outage and loss of
perishables. Two, we had a sewer pipe break near the main. This resulted in extensive sewer work over
the winter months. In both instances, April was with us every step of the way. | recall that at least one of
our panicked calls was on a weekend and April returned our call within hours. By the time she returned
our call, she had already contacted the individual who would assess the damage, and there were no
delays at all. April’s customer service was top notch. We have been happy to recommend her to our
family and friends. It goes without saying that they have experienced the same level of quality and
customer service. Thank you April!!

--Dione M Gisch, Novo Counseling



